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concept _

Al Concept, since 1983 we have been teaching
thousands of students in different Computer courses.

Qur students .are now working successfully in
different crganizations. With their excellence, they
not only built their carrier but also helped shaping
the Computer Culture in the country.

And its not at all surprising as at Concept we not

only teach, we go for the Computer Gulture.

Hm.lseND.l,anhor‘

ing Computer Peaple Since 1983.

Road No : 2, Dhanmondi. Tel : 5016 00
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Bangladesh will Enjoy 7
Graham’s Reliablity ’

Grahem Magnetics, the computer
industry’s most reliable half-inch
compuler ape manufacturer has given
a world wide fame 10 its small Texas
home town-Graham. Now Graham
stands for trust, so far compuler tape is
concemed.

lemparature
and humidity, '
otherwise it
will dcvr.lnp -
sticky problem. '
Established in |
1964 Graham became the first wape
o inroduce the first

Graham ics is ing its
market steadily in mainland China,
Singapore, Indonesia, Malaysia,
Thailand and now they want (o have a
strong presence in Bangladesh,
Graham's Asia chiﬁc sales Manager
Mr. K.L. Lim of Singapore was in
Dhaka latcly to explore the markct
potentiality of magnctic ape in
Bangladesh, INFOTECH Lud. a
Teading local computcer company are
their local distributor,

Large computer users often face
problem in recl-to-reel tapes bocause
of manufacturing faults. They bear
€xlra processing cost 1o retrive mynid
of data. Low-priced tapes became
high-cost in this way Mr. Lim
cxplained that since Graham's 1ape is
very much tolerant to humidity and
hi;;h lemparature, it is very muoch
suitable for a hot wopical country like
Bangiadﬂsh Even if the temparature
rises up to 140°F and the humldny 1]
90%, the tape can bear it without
shghu‘.!l harm. They claim it as one of
the hotest tape in the world. Mr. Lim
asserts that a compuler tape must have
the speciality to withstand Tugged

computer tape which can exceed one
million passes durability in 1970,

In way to their sicep rise lo fame,
Graham Magnetics again became. the
first tape manufacturer to introduce
first 3 milli Epoch 480 in

products. Duc to strength of the oxide
adhesion of magnelic coaling 10
basefilm, il is very reliable with no
cohesive failure.

Mr. Lim physically demonstrated a
comparative peel test which again
demonsiraied that their tape’s strength
is very durable. Mr. Lim rightly
advised that a computer tape user must
be very discrect while he choosesatape
and he should not compromise the
quality for. cost factor. Computer
downtime are more costlier than the
costof tape. The data they may lostcan
be of million dollar worth. So quality
should be.of prime importance than the

F&r Lim informed that Graham is not a

1973. Even up till now they are the only
etic computer tape manufacturer
world to achieve this unique feat
of durability. They have legal
docoment 10 substanuate this claim
with a patemt right (No. 4020227).
Graham defines life of the Epoch 480
as a minimum of 25 or three
million passes and will be free from
defects in material and manufacture
under normal usc for the life of the
product. In other word it 2 permanent
compuler tape. Their compe-titors
followed Graham to give 25 years
warranty for only one mallion passes in
1984,
Mr. Lim who is in the computer
business for last 15 years detailed out
istry of a computer tape.
said that the toughness of the oxide and
special glue that hold the data matiers
most. ‘Binder is the secret of their

and insicad of
bccommg a major player in Magnetic
|pcmnrl:=l!hcy are satisfied as aniche
layer in the oil exploration market.
Thcu(apc was expensive before but in
the early eightics, they down scaled the
price so most pocple can afford 1o use
Graham's now.
Mr, Lim sounds very optimistic when
he said that the lape market of
Bangladesh is growin, ually. In
Banghdcsh lhe]g:nchl % g?j will be
IBM 3480 Tape carridge. Latcly,
Fujitsu is also advancing to ‘curb the
sole’ dominance of IBM in the 3480
Tape cartridge.market. Graham is also
the only manufacturer of computer
tape cleaning equipment world-wide.
We welcome Graham Magnetics Inc.
in our humble market and wish them a
good business over years to come.
-- Azam Mahmood

Imaging May Ease Bank’s Paperwork

Imagmg sysiems may be the
lifeline that saves banks and other
financial instiwtiors from drowning in
their own papsrwork,

Financial markets in general have a
Iendency (o generale COPIoUS amounts
of paperwork and store it indefinitely.
And Asia tends to use more pieces of
paper per transaction, and 1o handle
each more often, than does Europe or
North America.

Managing all this information has
become & major drain on financial and
Tabour resources and efficient retrieval
has become a confradiction in terms.

Electronic document imaging
technology can overcome the
debilitating cffects suffered by

companics wrestling with a mass ol

paper.

Asia has at least one advantage over
its Western counterparts in s elforts o
fight its way out of paper war. As it is
difficult o squecze Asian scripts into
compuier languages designed for
Roman characters, & fasterthan-
average acceptance of elementary
imaging tools such as fax machines has
resulted,

With image technology, anyone
able to read the language used can
undersiand the output. It is for this
reason that many Asian couniries have
ahugh ratio of Iax machinegm

tendthe

officer, for example, to sit at a
workstation, key in a cusiomer’s
account number and view all informa-
tion relating 1o that account — in its
original document format — on the
sereen in front of him,

Improved customer service is but
one of the benefits of imaging.
Electronic communication between
financial organisations and with other
mm:mnl zgmcms could obliteratc

Limecansuming ices.

I points in the right direction,
But until EDI becomes pervasive, and
for as long as the imagc of a document
remaing alngal or operational require-
ment, imaging provides the most
viable solution,

Increased efficiency in document
rewrieval is a very tangible benefil o

magmg infrastructure to allow a bank

which regularly service
customer enquirics, or have a nced o

This Page is sponsored by COMPUTERLINE




freguently access customer files or
product manuals.

Images of documents which must
be processed at several stations — for
example, those associated with loan
applications or letiers of credit —
could be automatically souted through
the various sections instantancously
with high eficiency and no risk of mis-
placement, These scctions could even
be located in different cities and
countries.

But you have to spend moncy
before you save it. Banks should be
prepared 1o pay from several hundred
thousand to several million US dollars
on a fully functional s3 , plus 12
months 10 get it up and running. Yes,
it's a big investment, and onc that
requires very careful consideration.
But the payback is cnormous.

Huge space savings, a reduced
labour force and 30-60% god.ucljwly
gains are a start. Then {actor in the
cconomics of off-loading whatever
manual processes remain Lo low-cost
operations centres, possibly even in
forcign countrics,

Benefits also accrue from the
application of data captured during the
imaging process. Beuter-informed
r.x;:iuuvm make beuer decisions,

The Intelligent

Island

‘The IT industry in Singapore has,
since 1982, experienced positive
growth. The aversge rowth for the 8-
year period from 1982 to 1990 was ap-
proximately 30%. The growth from
1989 to 1990 alone was 45%.

In 1989 the market was worth
581,483 million, This increased to
852,147 million in 1990, About 70% of
this came from local sales. Export
revenue in 1990 was $657 million, an

% increase from the previous year.
ASEAN was responsible for more than
half the export revenue, with the Far
East and Wesicrn Europe contributing
1o the rest.

Software sales in 1990 amounted to
§553 million whereas hardware sales
touched $1594 miklion.

The government has given the
éru.'n light o Singapore's National

omputer Board 1o spearhead the
master plannin;

Si re as a total business hub for TT
M“l\i%l;o from sales to OHQs,
manufacturing, regional
training,databasc services, technical
scrvicesand research and development
i the seting up of EDI networks; the
improvement of telecommunication
services; and 1T manpower
development, which has created
10,000 professionals by 1990.
- ITA

IBM's Return to
Profitability

TBM has made a welcome return to

profitability following one of the most

traumalic years in its history.

The company reported 1st quarter net

gml‘us of $593million against losses of
1.7billion last time, on wrmover up

3.3% at $14billion.

John Akers, IBM chairman said,

"Although worldwide economic

of the National ?nlcrmaumlnmsml:
ture projecis,

This will be done through a recently
project called 1T2000. The

more closely

align with the needs of the marked,

ional campaings carcfully and
efficiently target likely customers,

Imaging systems which share infor-
mation with other systems avoid dupli-
cation , Data need only be entered once,
from where it becomes accessible from
any part of the organisation.

More savings arise from the
reusability of cxisting cquipment.
Many sites al have s, for
instance, and this mvestment can be
leveraged with new imaging systems.

An imaginﬁ sysiem is nol currently
a straight sell, Duc o its intimate
relationship with the operating
procedures of the user site, it requires
an experienced and atlentive sysiem
provider 1o match the installation with
the unique needs of the customer.

Organisations which work with
these specialists o implement imaging
systems now can minimise the risks of
being a market lcader by insisting on
open systems. Ang imaging sysiem
bought today will probable be expected
to perform tasks that haven't been
thought of yet before the end of its

project was initiated by NCB in 1991
and is aimed at identifying opportuni-
ties for Singapore to exploit IT w0
enhance cconomic compelitivencss
and enhance the quality of life of its

people. , .

‘The project examined 11 major
economic sectors and tapped the
knowledge and experiise of 200
influential senior executives and
academics from both the public and
privaie seciors 1o research future IT ap-
plication opportunities.

The project is expected to contrib-
ute greatly towards Singapore's dream
of becoming an intelligent island. This
dream may very well become reality
sooner than expecied with the highly
cenralised order of planning and
implementation practiced in_the
country. As a result of this cffort,
Singapore has been ranked by the
World Competitivencss Reporl as
being among the top nations in the
world to effectively exploit IT.

Among the major developmens in
IT exploilation in Smgapo:c are the

uselul life, [tmust ffer Nexi-
bility from the start.
% -+ Dai K. Kim
Manager of Ginancial systems,
Hewlew-Packard Asia Pacific Lul.,

of IT into
business, where 70% of companics

remain’ unps ble, we
are encouraged by our improved
performance, perticularly in the U.S
and by the progress we are making in
streamiiming the company.
IBM collapsed into the red last year,
reoporting a$ 2.8 billion loss for the 12
months. The losses included charges of
§ 5.7 billion to cover thousands of lay-.
offs and charges to mummmbcmﬁxs
in the US.
Despite the improved performance,
hardware sales werc poor, slipping
2.7% to $ 7.1 billion in the quaner,
Huw:ver. mainicnance and service

grew by 36% to § 1.3 billion

d 19% to S 1 2 billion respectively.

'‘Overall, we are pleased with these
results and we are on track. said Akers

Japan Plans for Expectsq
Manpower Shortage

To overcome the expected
shortage of a million IT profes-
sionals by the year 2000, com-
panies In Japan have been ad-
vised to use subcontractors and
train professionals in-house.
Labour-saving investment is
encouraged and the use of
wuomen, retired people and for-
e.lgncrsama]suhclngpmmuted

with fewer than 10 I use
computers; the promotion of

‘The
has also 5iarted varlous
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projects to help ease the
expected skills shortage. This
includes  training and
development, certification of
Information processing engl-
neers, setting up software
centres, and the standardisa-
tion of soltware development
enviornmenl to increase pro-
ductivily and quallly of soft-
‘ware.

According to a recent report
by Japan's Ministry of Interna-
tional Trade and Industry
(MITI), the information service
industry In Japan recorded a
turnover of US$42 billion in
1990. This is a 35% increase
from 1989 and 8.8 times larger
than In 1980.

The annual GNP growth of
Japan Is only around 6%. About
60% of the IT turnover was from
software development, dala
processing  services, facility
management, and database
services. The industry employed

458,000 persons In 1990,

" Systems engineers and pro-
grammers accounted for 60% of
those employed in the industry.
By year 2000, the information
services industry in Japan will
be worth US$115 billion. It is
most likely that this target will
be easily surpassed as the pro-
jected sales turnover for 1990
was a mere US$25 billion.

NZ Aims To Become
Communications Hub

New Z:aland has a mod:m
and d

corporations such as Amer-
itech, Bell Atlantic, NCI, Bell
Canada, TCI, Time-Warner, Bell
South and AT&T to make con-
siderable investments in the IT
sector.

The goverment is also pro-
moting New Zealand as an inter-
national centre of excelience in
information technologies and
interactive communications.

It has already approved a
project to bulld a Natlonal Re-
search Computer Network
which could use wideband tele-
communications to link re-
search Institutes, umversltles
and b

tlons infrastructure. Thiswillhe
extended in the next few years
as the country installs her sub-
marine fiber-optic cables.

The government's move (o
commercialise the telecom-
munications industry has
prompted many north American

Improved InIonnauun flow and
create a new knowledge-bascd
industry.
The fotal IT industry for New
Zealand {his year amounted lo
almost US$ L.5 billion. In 1995
the figure isexpected Lo Increase
to more than US$ 2.1 billion.
-~ ITA
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COMPUTER TRAINING
(TBM & APPLE)

WS§, WP, Lows, dBASE, BASIC, Pascal, dBase Programming,
C, Fortran, Assembly Language, Prolog, DTP, Excel.

Quality Computer Compose
( Bengali & English )

Reports, Project Profile cte.

All kinds of Magazines, Documen, Thesis Paper, Yearly

DIPLOMA COURSE ON
COMPUTER

©

6 Months And One Year Diploma Course On Computer
Conducied By Senior & Exparienced Teacher

We are able to meet all your Computer needs,
PLEASE CONTACT :
BANGLADESH COMPUTER ACADEMY
323/C Tongi Diversion Road, Mogbazar Chowrasta
Dhaka-1217, Phone : 415648,415506
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